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£2500 E-Bike repaired for £575 through
CATS

Key Facts

@ Policyholder accidentally
damages E-Bike

@ After CATS inspected, it was

discovered the E-Bike was
repairable

The E-Bike was repaired
through CATS which saved the
insurers 77% over replacement

CATS can assess, inspect, repair or replace all high end bikes and E-Bikes.

The Claim

The insured reported damage to their E-Bike. CATS were asked to inspect following a suggestion by the insured's
supplier that the E-bike was BER.

CATS accredited engineers inspected the E-bike and reported that the E-bike was repairable for £5675.00.
The Resolution

CATS repaired the E-bike that had suffered damage and saved the insurers 77% (£1925.00) on the total amount
being claimed for of £2500.
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