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CATS Engineers Save 75% on Elevator
Replacement After Impact Damage

Key Facts
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The insured submitted two
quotes for elevator repair work

CATS engineers independently
inspected and recommended
a more accurate repair at less
cost than the incumbent
suppliers

Our recommendation saved
the insurer £18,550

CATS can assess, inspect, repair or replace lifts and escalators.

The Claim

The insured reported impact damage to their elevator submitting two quotes for the repair work required. The best
quote the insured had obtained was £24,900. CATS engineers were asked to inspect the site independently, during
which it was identified that a brand new PCB and control system would be required. However, a full refit of the
shaft and replacement of other equipment would not be required.

The Resolution

The two areas identified by the engineer as needing replacing were replaced as part of the repair. The total liability
of this claim was £6,350 and the saving achieved was £18,550.

If you have a lift or escalator claim then get in touch today.
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