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CATS Assessment of Fire Alarm System
Saves Insurers £10,600
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Deemed beyond repair by
incumbent supplier

After CATS engineer inspected,
it was discovered that there
was no insured peril

CATS engineer rectif ied issues
with system which saved the
insurers £10,600

CATS can assist with all types of fire alarm systems, including panels, sounders,
detectors and more.

The Claim

The insured had reported accidental damage to their fire alarm system, which had been deemed BER by their
incumbent supplier. CATS were asked to inspect by the insurer.

The Resolution

CATS accredited engineers inspected the equipment at the site and found no signs of insured peril as reported,
rectified the issues as part of the inspection and left it fully working. The claim was repudiated, saving the insurers
£10,600.
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