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From Flooded to Fixed: 33% Save on Gym
Equipment
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Flood resulting in damage to 4
exercise machines

After CATS inspected, it was
discovered only one machine
had suffered any damage

The damaged treadmill was
repaired through CATS which
saved the insurers 33%

CATS can assist with all types of sport & exercise equipment including gym equipment,
bowling machines, bikes, golf buggies, tracking cameras and more.

The Claim

The insured reported liquid ingress damage to four exercise machines following a flood: two LifeFitness Treadmills,
a Concept2 Indoor Rower, and an Indoor Cycling Bike.

A CATS-accredited engineer conducted an on-site inspection. The assessment revealed that only one of the two
LifeFitness Treadmills sustained damage. The remaining three machines (one LifeFitness Treadmill, the Concept2
Indoor Rower, and the Indoor Cycling Bike) were found to be fully operational and undamaged.

The Resolution

CATS repaired the single damaged LifeFitness Treadmill. The claims for the other three machines were repudiated,
resulting in a cost saving of 33% (£1,000) for the insurer.
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