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Computer and Technology Solutions

Juice Spill Wrecks Lighting Controller, CATS
Saves £4,000 with Smart Replacement
Process

Key Facts

CATS were asked to validate a
claim for a lighting controller

@ The Unit was considered
beyond repair so CATS
identified the nearest
equivalent

The controller was replaced
through CATS which saved the
insured £4000

CATS can assist with both domestic and commercial lighting claims. The team can
validate, inspect, repair or replace anything from production lighting to lamp posts.
The Claim

The CATS team were asked to validate a claim for a lighting controller which had been damaged by ingress of
orange and mango juice. Following assessment and based on the nature of the damage as well as the age of the
unit, CATS considered the unit to be beyond repair. The team therefore identified the nearest stock equivalent as a
replacement.

The Resolution

The controller was replaced through CATS. For a small fee, the team were able to save the insurers £4000 on this
claim.
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