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Expert Validation by CATS Cuts Photocopier
Claim Costs Nearly in Half

Key Facts

@ Photocopier written off after
water damage

@ CATS established the

incumbent’s price to be
excessive and confirmed the
correct replacement price

CATS saved the insured £5,300,
a 47% saving!

CATS can validate, assess and inspect photocopiers, as well as carry out repairs or
replacement. We can save up to 70% on photocopier claims, so instruct us today.

The Claim

CATS were asked to validate a quote for a Toshiba photocopier that was written off after ingress of fouled water.
Based on the information provided, the CATS consultant confirmed that the insured's submitted quotation for
replacement was the correct current equivalent. However, the price provided by the incumbent supplier was
excessive at £11290.

The Resolution

CATS expertise identified to insurers that the correct current equivalent could be provided for only £5,995. As a
result, it was decided to replace the photocopier through CATS. By involving the team with this claim, for a nominal
fee, the insurers saved 47% on the original amount being claimed for.
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