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Smart Validation by CATS Results in £11,000
Savings on Printer Replacement
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CATS were asked to validate a
proposed printer replacement

The CATS team recognised the
unreasonable cost presented

CATS replaced the same unit
for £11,000 less

Assisting in both commercial and domestic print machinery from ink to fabric printers. 

The Claim

CATS were asked to validate a proposed replacement for a Ricoh Printer. The team were able to confirm the
proposed replacement was the current like for like model. However, the cost presented was not fair and
reasonable. CATS therefore proposed the same replacement model for £11,000 less which the team supplied
through their Ricoh partner network. This price included delivery, installation and removal too.

The Resolution

For a nominal CATS fee, the insurers saved £11,000 by replacing the unit through CATS replacement service. This is
equivalent to a 44% saving.

 

Whether it's validation, inspection, repair or replacement, the CATS team
do it all. 
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