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21% Savings Achieved: CATS Engineers
Cash Settle Power Surge Damage Claim

Key Facts
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The insured suffered power
surge damage to their
telephone system

After inspection the unit was
confirmed to be beyond repair

CATS recommended cash
settling which saved the
insurers £160.00 on this claim

The Claim

The insured reported a power surge damaging their Panasonic Smart Hybrid Telephone system. CATS engineers
inspected the damage and determined the item to be beyond repair.

The Resolution

The team recommended cash settling this claim which saved the insurers £160.00 equal to a 21% saving.
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